
WW11CGC04DAE 
11kg Smart Front Load Washer

Key Features

1. SpaceMax™ Technology 

2. Super Speed Cycle –39 minutes

3. Bubble Technology

4. Steam Hygiene Cycle

5. Less Microfiber Cycle

6. SmartThings Connectivity 

7. AI Energy Mode 

8. Drum Clean+

9. StayClean Drawer

10. 20 Year Motor Warranty1

1
Same size outside. Extra 1kg inside.
SpaceMax™
With an improved external design, we have increased the washing capacity without changing 
the size of our washer2. So now you can wash up to 11kg with the same external dimensions as 
our previous 10kg washer.

2
Wash in 39 minutes3

Super Speed Cycle
Cut down on laundry time. Super Speed cycle washes up to a 5kg load in approximately 39 
minutes3 with dynamic drum rotation and Speed Spray to help remove detergent quickly and 
reduce rinse time. It also accelerates spin speed to quickly spin-dry clothes resulting in a quick 
wash.

3
Hard on dirt, soft on clothes 
BubbleWash™ and BubbleSoak™
Enjoy efficient cleaning, even at low temperatures. BubbleWash™ pre-mixes detergent with air and 
water to quickly penetrate fabric to clean away dirt and help remove stubborn stains. BubbleSoak™ is 
an optional pre-treatment cycle in which clothes are soaked in  bubbles before your wash cycle.

4
Hygienically clean
Steam Hygiene Cycle
Give clothes a deep clean with steam. The powerful Hygiene Steam cycle can help improve the 
cleaning quality of your wash by releasing steam from the bottom of the drum to thoroughly saturate 
all clothing items inside. This helps reduce up to 99.9% of certain common bacteria4 and allergens5.

5
Help reduce microfiber release3

Less Microfiber Cycle
Samsung’s specially designed Less Microfiber Laundry cycle washes clothes gently to minimise
garment agitation which could reduce the amount of microfibers released during washing6. 
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SmartThings

6a.
Monitor from your compatible phone
SmartThings App Enabled7

Connect your washer to your compatible smartphone through the SmartThings App7 to get 
suggestions on optimal cycles, monitor energy consumption and notify you if parts need replacing. 

6b
Help monitor your energy usage  
SmartThings Energy7

SmartThings Energy7 can help monitor your energy consumption in real-time, compares it to the 
previous month and alerts you if the estimated energy usage exceeds your preset target. 

6c
Smart maintenance. Easy upkeep.
SmartThings Home Care7

Easily monitor the status of your washer in real-time with SmartThings Home Care7. It even notifies 
you if certain parts need replacing or problems are detected and helps troubleshoot problems.  You 
can also see useful tips for using your washers, as well as a user manual.

7
Potentially save on your energy consumption8

AI Energy Mode
When you select a course that enables AI Energy Mode, the cycle will activate cold water which could 
help you reduce the cost of your electricity bill. 

8
Easy maintenance 
Drum Clean+
Keep the door and inside of your washer clean. Drum Clean+ cleans inside your washer to help 
reduce odour-causing bacteria9 without using harsh chemicals. A frictional force of powerful 
water jet and fast spinning also helps remove dirt from the rubber door gasket and it notifies 
you when it needs cleaning10. 

9
Leave nothing behind
StayClean Drawer
Waste less detergent and save yourself the hassle of removing soap residue. The StayClean 
Drawer has a specially designed water flushing system that helps ensure most of the 
detergent is washed away, so the tray stays clean.

10
Incredible performance
20 Year Digital Inverter Motor Warranty1

Digital Inverter Technology uses strong magnets for a quiet and powerful performance. By 
eliminating the use of brushes, you’ll enjoy a quiet wash without friction and outstanding 
performance backed up by our 20 year limited parts warranty1.

1. 20 year parts warranty on the inverter motor. See warranty Card or visit www.samsung.com.au for details.
2. When compared against WW10T654DLE
3. Based on internal testing using Super Speed at the default settings with a 5kg load, comparing the Cotton 40 degree setting with SuperSpeed.
4. Based on the Intertek test report for the Hygiene steam course. Removes 99.9% of Staphylococcus aureus and Escherichia coli. Individual results may vary.
5. Based on The British Allergy Foundation (BAF) test report for the Hygiene Steam course, Allergy UK considers that this product will, in proper use, reduce exposure house 

dust mite, cat, dog, grass pollen and fungi.
6. Tested with 2kg load of 100% polyester hoodies, comparing Synthetics cycle on Samsung Conventional model WW4000T and the Less Microfiber cycle on WW7000B. The 

results may be different depending on the clothes and environment. Tested by the Ocean Wise Plastics Lab.
7. Available on Android and iOS devices. A Wi-Fi connection and a Samsung account are required.
8. Based on internal testing on the WW11BB944AGB model in normal usage conditions.
9. Eliminates 99.9% of biofilm bacteria from the tub-insert carriers of the washing machine. Based on testing by Intertek of the Drum Clean + cycle.
10. Provides a notification after every 40 cycles.



SPECIFICATIONS
Model Code WW11CGC04DAE
Material Code WW11CGC04DAESA
EAN Code 8806095705392
RRP $1,199
FORMAT
Type Front Load Washer
Washing Capacity (kg) 11
PHYSICAL SPECIFICATION 
Gross Dimension (WxHxD) 670 x 880 x 688 mm
Gross Weight 73 kg
Net Dimension (WxHxD) 600 x 850 x 600 mm
Net Weight 71 kg
DESIGN
Body Colour WHITE 
Door Carved Door (Black)
Panel Display LED
PERFORMANCE
Energy Rating 5 star
Water Rating 4 star
FEATURE
Bubble Wash Yes
Bubble Soak Yes
Bubble Technology Yes
Child Lock Yes
Delay End Yes
Door Lock Yes
Drum Clean+ Yes
Drum Type Swirl
Easy Iron Yes
Extra Rinse Yes
Hot/Cold Water Inlet Cold
Intensive Yes
Language Setting Yes
Motor Digital Inverter Technology 
Pre Wash Yes
Smart Control Yes
SmartThings Yes
Spin Speed 1400 rpm
StayClean Drawer Yes
Steam Yes
Super Speed Yes
CONNECTIVITY 
WiFI Embedded Yes
SmartThings App Support  Yes
CYCLE
Number of Cycles 14

Cycles Super Speed, 15' Quick Wash, Bedding , Cotton, Colours, Drum Clean+, Downloaded, E Cotton, 
Hygiene Steam, Intense Cold, Less Microfiber, Rinse + Spin, Synthetics, Wool / Delicates
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Customer Service Marketing Cloud

Online Chat, Email or Phone Support: Product Imagery and Assets Available 

Chat Support 
Service Email / Call 1300 362 603
8am – 8pm/7 days a week

Samsung Marketing Cloud: 
https://gsmc.samsung.com/

Your Benefit Peace of Mind

From home support on demand, 24/7 chat support and 
extended home repair hours, Samsung Care Premium 
helps you and your refrigerator stay cool.
www.samsung.com/au/samsung-care/

We offer 20 years parts warranty on the digital 
invertor motor that powers this washer*

*See warranty Card or visit www.samsung.com.au for details.

We're 
here 
to 
help
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More Information

https://chatbot.samsungcs-au.com/?source=dotcom
https://gsmc.samsung.com/
http://www.samsung.com/au/samsung-care/
http://www.samsing.com.au/
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